
 

 

  

 

LOADING DOCK OVERVIEW 
 
 

VENUE APPROVAL REQUIRED FOR ACCESS BETWEEN 10:00PM AND 7:00AM   
*** NOISE RESTRICTIONS APPLY ** 

 
 
Street entrance dimensions are 5m high by 6.68m wide. The loading dock standard/normal operating hours are 
Monday to Friday 7:00am–3:30pm. Access is available outside these times by prior arrangement (charges apply). 
 
Subject to venue prior approval, vehicles may be permitted to enter and exit the loading dock between 10.00pm and 
07:00am.  Based on prior approval being granted by the General Manager Operations, no loading or unloading to be 
conducted within the uncovered/open roof area or surrounding areas, including Gregory Terrace. 
 
 
The following “quiet” practices must be followed between 10:00pm and 7:00am:- 
 

• Drivers are to avoid revving engines 

• Vehicles are to be switched off whilst on the loading dock or surrounding areas, including Gregory Terrace 

• The use of noise producing forklifts is not permitted within the uncovered/open roof or surrounding area, 
including Gregory Terrace 

• Waste collection is to be avoided during these hours 

• No audible reverse signal is permitted within these times 
 
 
Loading dock activities to ensure noise emissions (as tabled below) at the nearest sensitive receiver are not 
exceeded. 
 
Day time 0700 – 1800 75dB(A) 
Evening time 1800 – 2200 74dB(A) 
Night time 2200 – 0700 50dB(A) 
 
 

• Strict 15 minute duration for unload/reload.  Vehicles to be relocated after this time 

• High vis vests are required to be worn by all clients/suppliers/contractors when on the loading dock 

• Children are not permitted unaccompanied on the loading dock 

• Smoking is not permitted on the loading dock or surrounding areas and must be undertaken in the designated 
smoking area located at the rear of Royal International Convention Centre 

 
 
 
 
 
 
 
 

 
 

 

ROYAL INTERNATIONAL CONVENTION CENTRE  

LOADING DOCK 
600 Gregory Terrace 

BOWEN HILLS   QLD   4000 

ON ARRIVAL 
PLEASE PROCEED TO THE LOADING DOCK SECURITY OFFICE 


